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C A PA B I L I T Y  P R O F I L E

• Winner – Future of  Work Award

• Certified in Innovation & Design Thinking by MIT

• Certified Speaking Professional (CSP) Member of  Asia Professional Speakers – Singapore (top 15% of  global speakers)

• Certified Scrum Master (Agile Certification)

• Certified Behavioural Consultant (DISC Personality Profiling)

• Adjunct Lecturer (Innovation) – Building & Construction Authority Academy

• Adjunct Trainer – Aventis Learning Group

• Lecturer – PWC Academy

• Educator – Duke University (Corporate Education)

Mark is a sought-after corporate trainer of  award-winning training company Anagram Group, who trains over 350+ MNCs, 
government agencies, and universities in Innovation, Leadership and Soft Skills. Mark is a Certified Speaking Professional 
(CSP) – one of  only 15% of  speakers globally with this qualification. 

Mark is also a Keynote Speaker at conferences, speaking on Innovation, the Future of  Work, and Leadership In The Digital 
Age. Mark is Co-Founder of  Anagram Group which was presented the ‘Future of  Work’ award at the 19th Annual Business 
Awards from the British High Commissioner to Singapore, Scott Wightman and Mr. Chan Chun Sing, Singapore’s Minister of 
Trade & Industry. 

Prior to training, Mark had 15 years of  international management and investment banking experience in the UK, Australia and 
Asia for Morgan Stanley, Schroders, Goldman Sachs, Abbey National and Salomon Brothers. In these roles, he was a Global 
and Regional department director, and managed teams from Singapore, China, India and Japan. Mark designs and delivers 
Anagram’s soft-skills, leadership, management, and new graduate training courses for banks and MNCs in Asia. He is also 
an Executive Coach for business leaders in Asia. Mark has led large award-winning international teams across 3 continents. 
This exposure has allowed him to see first-hand what works and what doesn’t in a multicultural workplace. His experience 
leading rapid growth and extensive change gave him invaluable experience in building teams and increasing employee 
engagement. 

Mark’s training methods are highly interactive and focus on strategies and personal goals that can be implemented in the 
workplace immediately, delivering instant return on investment. Mark graduated from the University of  Surrey with a Bachelor 
of  Science in Business Economics and Computing. In his free time, he enjoys sailing, travelling and current affairs. 

He is also a CSP member of  the prestigious Asia Professional Speakers – Singapore and the Singapore Human Resources 
Institute. 


